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First Time Login

Welcome to AYA Mobile Banking English v

The start of your digital
banking journey

| <

Verify OTP code

Verify OTP Code

Step 1

Open the AYA Mobile Banking app and click the
Log In button. Then, check your SMS and enter the
OTP code sent to the registered phone number.

Step 2

Then, check your SMS and enter the OTP code sent
to the registered phone number.

AYA MOBILE BANKING USER GUIDE

Atleast 1 number

At least 1 special character e.g. @#$%"&*_+

| Create New Password

‘ Confirm New Password |

“<

Set up Security PIN Confirm new PIN

| Confirm PIN

Step 3

Create a new password and retype it in the next
screen. This will be your new AYA Mobile Banking
password.

Step 4

Then, set up a Security PIN and reenter it in the next
screen. You will need this to verify your transactions
in AYA Mobile Banking.



12:15

Good Evening
Kyaw kyaw

Total Balance

FREKKK o

Set up Face ID for fast and
secure login.

Bill ATM QR Saved  Mobile
Payment Withdrawal Scanner  Payees  Top-up

Your services are loading... What's new?

O

Digital Transaction History

. Loan repayment

Other bank transfer

Step 7

When you're done with these steps, we'll take you
s straight to the Home page.

Turn on notifications to stay
secure & informed.

Transactions

Loan & Credit

Al

Promotions

‘ Kyaw Kyay Defaut Biikics

System Notifications
\ e
Kyaw Kyaw’s Current

Deposit

4001234123

Choose this account

Turn on Notifications

Do it later

Step 5

Log in again with your new password.

Step 6

Then, set up Face ID or Fingerprint login, turn on
notifications, and select your preferred account for
transfers and payments.
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Reset Your Password

5

12:15

“ \ < Reset Password ‘ Reset Password
Welcome to AYA Mobile Bankin English v
| Scan Your NRC Card Scan the front side of your NRC card.
The start of your digital Stay within the dotted lines.

banking journey

d.

Photo Guidelines

Reset Password Reset Password

Verify OTP code Scan the back side of your NRC card.

Stay within the dotted lines.

Are the NRC details clear?

Verify my Account

\ Use these photos |

Step 1 Step 4
Go to the Login screen and click Forgot password? to Scan NRC Card. Read the photo guidelines and
reset your password. the tap Use my camera button. Scan the front

and back of your NRC card.
Step 2

Then, enter your username and the last 7 digits of Step 5
your AYA Bank account number. Crop as needed. Click on the Use these photos
button to confirm.

Step 3

Next, enter the OTP code sent to your phone.
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Reset Password Reset Password

Check NRC Details Take Selfie

AHGA YA

nm

¢ ¢ B x

|
My details are correct

Reset Password Reset Password

Retake Selfie Use this Selfie

Step 6

Check if your NRC details are correct. Then, tap the
My Details Are Correct button.

Step 7

Next, take a selfie according to the guidelines. If the
photo looks good, click the Use This Selfie button.
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Reset Password Reset Password

Choose Contact Method Your request is under review.

What's next?

Send SMS to registered phone number

Send to registered email

| Finish Password Reset

Step 8

Finally, choose the best contact method for you to
receive a new password. AYA Bank send you your
new password to your preferred contact method
within a few business days.
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Good Evening
Kyaw Kyaw

|
|
|
|
| Total Balance v
|

*kKKKE o

Bill ATM QR Saved Mobile

|
|
|
|
‘ Payment Withdrawal Scanner Payees Top-up
|

|

| What's new?

2 AYA Bank | @) powerod by £ AYA Bank
g AYA Gifts oo Sperqfiog€idl

J00,000 634638 320005 ocbapgapisacgcd AYA Gifts
00,000 0305¢ FcO05 oadopEepiIcyc Fuel Voucher

Loan repayment

Other bank transfer

|
\
\
|
i
i
|
\
|
|
|
| Digital Transaction History
|
1
!
|
|
|
|
i
i
|

—
—

Accounts Transfer Cards Services
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Personal Profile, Settings, and
Notifications

Total Balance

View the total balance of all bank accounts or
view the balance or a specific account. Hide your
balance for your privacy.

Quickly Access Top Services

Top services and features are available right in
the home screen for your convenience.

Digital Transaction History

Your most recent digital transactions are
available in the Home page. Click See All to
access all of your digital transactions.



Total Balance

Step 1
e — Select Account Your total balance is displayed at the top of your
HREEEE © Home page by default.
SAVINGS step 2
500,000,000,000 MMk Click on the eye icon to hide or view your balance.
«(t‘ t{aung}, Knar, &Kyaw's Joint
Step 3

500,000,000,000 MMK

You can choose a specific account to show its

SAVINGS

balance in the Home page. Just tap Total Balance

bRl S and select the account you want to see.

Transaction detail

Loan Repayment

Digital Transaction History ee al C Kyaw Kyaw's Savings
Received Money
20048938423
. LoanRepayment
- Own Account Transfer
& Received Money Kyaw's Business Account

40018420938

& Own

Loan Repayment

Jan 16,2024 12:12 PM Payment Details

400,00000 MMK
Received Money 74927399263 0.00 MMK
0

Own Account Transfer

Description

Transfer Money
insaction Status Done

Save & Share

Step 1 Step 3

Your most recent digital transactions are on the Home Tap on a specific transaction to view transaction
page. Tap See all to view all digital transactions. details.

Step 2 Step 4

Search for a specific transaction or filter by bank Tap Save & Share to to download or share the
account, transaction type, and date range. transaction e-receipt.

AYA MOBILE BANKING USER GUIDE 6



Facility Calculator
(Calculate Home & Auto Loans)

Calculate Loans, Savings & Fixed Deposit

1,500,000,000

MMK

Your input data basically meets the
Home Loan criteria.

>

Facility Calculator

Property Value
1,500,000,000

Monthly Income

150,000,000

Down Payment

O

be 7,534,304.10 MMK

Loan Period 25 year(s)

®)

Calculate

Car Price
150,000,000

Monthly Income

150,000,000

MMK

5,000,000

Down Payment

@)

Your input data basically meets the
Auto Loan criteria.

| be 75,000,000.00 MMK
75,000,000.00 MMK
Loan Period 5 year(s)

@)

75,000,000.00 MMK

50%

Calculate Request a Consultation

Step 4

To calculate an auto loan, select the Auto Loan tab
and enter the details. Tap Calculate to check your
eligibility.

Step 5

If you are eligible, you can Request a Consultation
with an AYA Bank Loan Officer to discuss your loan
estimate.

1,200,000,000.00 MMK

300,000,000.00 MMK

80%

=
Request a Consultation

Step 1

Go to Home page and tap Calculate Loans, Savings
& Fixed Deposit to access the Facility Calculator.

Step 2

Select the Home Loan tab and enter the details to get
your home loan estimate. Tap Calculate to check
your eligibility.

AYA MOBILE BANKING USER GUIDE 7



Facility Calculator

(Calculate Savings & Fixed Deposits)

Principal Amount
150,000,000

Savings Account Type Close

Your savings estimate

2,083.29 MMK
300,000 MMK

20,000,000 MMK

Calculate

Step 1

To calculate savings, select the Savings tab, enter
the details, and tap Calculate.

Step 2

Review your estimated interest, potential bonus, and
savings amount.

Step 3

To a new calculation, tap Close and tap Reset.

AYA MOBILE BANKING USER GUIDE

12:15

< Facility Calculator

Principal Amount
150,000,000

Fixed Term

Close
1Months

Your maturity amount

erest Eamec 2,083.29 MMK

Hide fixed deposit details

Calculate

Step 4

To calculate fixed deposits, select the Fixed Deposit
tab, enter the details, and tap Calculate.

Step 5

Review your estimated interest and maturity amount.

Step 6

To a new calculation, tap Close and tap Reset.



User Profile

Personal Information

‘?A Step 1

Kyaw Kyaw

Tap on the User Profile icon in the top right corner of
the Home page.

Kyaw Kyaw
1111 Yangon Road, Yangon Township, Yangon

13/BAGANA(N)018498 Step 2

kyawkyaw@mail.com

Access your personal information and update your
profile picture.

Notifications

Notifications

Transactions

Step 1

Tap on the Notifications Bell icon in the top right
corner of the Home page.

Step 2

Track all transactions, promotions, and system
notifications with real-time notifications.

AYA MOBILE BANKING USER GUIDE 9



Settings

<

Settings

(D About AYA Mobile Banking

App Settings
® Language

2 App Thame

Privacy & Security
_ Change Password
Change PIN

,n Face D Settings
e

Device Management

«xx Default OTP Settings

| < Language
Choose your language
English
B>

App Settings

@ ‘enguage

AYA MOBILE BANKING USER GUIDE

Step 1

Tap on the Settings icon in the top right corner of the
Home page.

Step 2

Change languages, switch between light and dark
mode, update privacy and security settings, contact
customer support, and log out of your AYA Mobile
Banking account.

Step 1

Tap Language in the App Settings section.

Step 2

Tap to choose your preferred language from the
list.

10



Change App Theme (Light Mode/Dark Mode)

App Theme

=g AppTheme

Live Chat Widget

Close Live Chat

Close Live Chat From Home Page

Tap on the Close icon to hide the live chat from your
Home page. Tap Confirm in the pop-up box.

AYA MOBILE BANKING USER GUIDE

Step 1
Tap App Theme in the App Settings section.

Step 2

Tap Light to switch to light mode. Tap Dark to switch
to dark mode. Tap System to follow your device’s
theme settings.

Help & Support Help & Support

R, Callcenter

[ Livechat

R, Callcenter

[ Livechat

Turn Live Chat On/Off in Settings

Switch the toggle next to Live Chat in the Help & Support
section to unhide the widget from the Home page.

1



Change Password

/' 13:483 EHEC /131498

I¢ ange my passwor ¢ 2

Create new password

word must be different from your old

Change Password
a g

Step 1 Step 3

Tap Change Password in the Privacy & Security Enter your new password and click Confirm New
section. Password.

Step 2 Step 4

Enter your current AYA Mobile Banking password and Retype your new password and click Change My
click Confirm Current Password. Password. Log out and log in again with your

new password. Your AYA iBanking password will
also be updated.

AYA MOBILE BANKING USER GUIDE 12



Change PIN

£ 14078

‘ < Change PIN

Enter current PIN

Change PIN

’14:08%
I ¢ Change PIN
Set up new PIN

You need to enter your current PIN code below to ch
your PIN.

O

Changing your PIN...

Step 1
Tap Change PIN in the Privacy & Security section.
Step 2

Enter your current PIN. Then, enter your new PIN and
click Continue.

Step 3

Finally, enter your new PIN. If the PIN matches, your
PIN will be successfully changed.

AYA MOBILE BANKING USER GUIDE

Face ID/Fingerprint

/ 14:258

Biometric Preferences

r,n Face D Settings
&

Step 1

Tap Face ID Settings or Fingerprint Settings in the
Privacy & Security section.

Step 2

Tap on the toggle to turn on Face ID or Fingerprint
login.

Step 3

Enter your current AYA Mobile Banking password to
authorize this action.

13



Manage Devices

Device Management

D Apple iPhone 12

D Apple iPhone 12
o4 )

Device Management

%

p—

Was this you? Was this you?

D:I] Last Login Location m] Last Login Location
6 il

6 Last Login Date 6 Last Login Date
n Y D

] Last Login Device i Last Login Device
ppie Phore e 12105165

|

Step 1

Tap Device Management in the Privacy & Security
section.

Step 2

All the devices used to log in to your AYA Mobile
Banking account will be listed. Your current device
will be marked as This Device.

Step 3

Tap on each device to see the last login details. If you
don't recognize the login activity, click Log Out to
keep your account secure.

AYA MOBILE BANKING USER GUIDE

Contact Call Center

Help & Support

R, Callcenter

Step 1

Tap Call Center in the Help & Support section.

Step 2

Press the AYA Bank customer hotline to speak to an
AYA Bank customer service representative.

14



Log Out of AYA Mobile Banking

The start of your digital
banking journey

Are you sure? O
u want 1o log ot

Logging out...

Step 1 Step 3

Tap Log Out located in the bottom of the Settings The app will log you out of your AYA Mobile

page. Banking account.

Step 2 Step 4

Click Yes in the pop-up box to continue logging out. Tap the Log In button to log back in to your
account.

AYA MOBILE BANKING USER GUIDE 15



Your Bank
Accounts

7 12:15 il D\

/ \
| \
| \

|

Accounts

Search Bar

Enter your bank account number or bank
account nickname to find a specific bank

account.
Kyaw Kyaw'’s Savings e Default SAVINGS
4001234123

Account Type Tabs

500,000,000,000 mmK )

Organize your bank accounts by bank account
type.

@&® Kaung, Khant, & Kyaw's Joint SAVINGS

4001234123

Account List
500,000,000,000 mmk

Click on a specific bank account to view and

manage bank account details.
Kyaw Kyaw'’s Current Account CURRENT

4001234123

500,000,000,000 mmk

—p
-

Home Accounts Transfer Cards Services

AYA MOBILE BANKING USER GUIDE



Account Details

KYAW'’S SAVINGS e Default

Regular Savings Account

# Edit name

Primary account holde

Manage
Account

Kyaw Kyaw EE

20066920493 [J) A R
ccount

500,000,000,000 MMK

2 Transfer «, Request B Statement

Set as default account. .

Transaction History

Jan

January 2024

Loan repayment

Other bank transfer

Prepaid card top-up

AYA MOBILE BANKING USER GUIDE

Bank Account Nickname

Click Edit name to personalize your bank
account’s nickname.

Account QR Code

Share your bank account QR code to receive
money from other AYA Mobile Banking users.

Quick Actions

Transfer, Request Money, and Export Statement.

Default Account

For your convenience, choose one of your bank
accounts to be the default for all transfers and
payments.

Transaction History

View all transaction history from the past 6
months including digital transactions and over-
the-counter transactions for each bank account.

17



Transfer

11:57

' Transfer

Saved payees

+ @ ¢ ¢ | — saved Payees

{
Al
Add New Aung Kyaw... Theingi Theint

. Choose a receiver from your Saved Payee list to
make a quick transfer. You can also add AYA
) (B | Bank customers or AYA Pay wallet users to your

Saved Payees list directly in the Transfer page.
Other AYA Account

Transfer Options

In addition to Own Account Transfer and Other
AYA Account Transfer, you can now send money

Other Bank Account

directly to any AYA Pay wallet and other local
banks.

Transfer

AYA MOBILE BANKING USER GUIDE 18



Transfer To Your Own Account

11:57

[ Transfer

' Transfer

Saved payess Enter Details

KYAW KYAW
e’ P

KYAW KYAW
C i

Other AYA Account
AYA Pay

Other Bank Account

Transfer

Select Account Enter Details

KYAW KYAW

L 3

BAVINGS KYAW KYAW
4 3 e s

500,000,000,000 MMK

@ K
4

500,000,000,000 MMK

Payment | | Mont Phoe | { Food &Drinks | { Thank Yo
SAVINGS
2

500,000,000,000 MMK

Step 1

Go to the Transfer page and select Own Account.

Step 2

Choose the account to send money from and the
account to receive it.

Step 3

Enter the amount and a description, then click
Continue to review.

AYA MOBILE BANKING USER GUIDE

[ Transfer

REVEEET S

KYAW KYAW
KYAW KYAW
p ,

1,000.00 MMK

0.00 MMK

Enter your PIN

Success
v

1,000.00 MMK
To: KYAW KYAW

Step 4

After carefully reviewing the transfer details, click
Confirm transfer and verify the transaction by
entering your PIN.

Step 5

If the transfer is successful, the success screen
will appear. Click Save & Share to download or
share the e-receipt. Click Back to Home to return
to the Home page.

19



Transfer To Another AYA Bank Customer

11:57 wl ? 13858 El /1356

! Transfer ¢ Transfer ¢ Transfer

S5 Enter Details Review Details
KvAW kvaw

KYAW KYAW
e’ ¥

10,000.00 MMK
Other AYA Account
200,00 MMK

Enter your PIN

AYA Pay

Other Bank Account

Payment ) | MontPhoe | { Food & Drinks

13:56

Success

My Payees Select Account
v

10,000.00 MMK

To: YAMIN
AYA Bank

. SAVINGS
@) "ot e
4

“7) Aung Min Htet 500,000,000,000 MMK

& ) Aung Kyaw Thu
‘i @ K
4

‘;'";g‘ Aye Aye

500,000,000,000 MMK

@) >

's Savings SAVINGS

73 Baby ‘

@ > 500,000,000,000 MMK

P Y —

Step 1 Step 4

Go to the Transfer page and select Other AYA After carefully reviewing the transfer details, click

Account. Confirm transfer and verify the transaction by
entering your PIN.

Step 2

Choose the account to send money from and enter Step 5

the receiver’s account number or click the red icon to If the transfer is successful, the success screen

choose from My Payees. will appear. Click Save & Share to download or

share the e-receipt. Click Back to Home to return

Step 3 to the Home page.

Enter the amount and a description, then click
Continue to review.

AYA MOBILE BANKING USER GUIDE 20



Transfer To AYA Pay Wallet

11:57 ERR ’ 14:08 2 © 14:08 2 /' 14:08

! Transfer ¢ Transfer ¢ Transfer
Setpene Enter Details Review Details

KYAW KYAW
KYAW KYAW 3 P
e’ e

YAMIN

Beneficiary Nam e
Other AYA Account YAMIN
1,000.00 MMK

Enter your PIN

AYA Pay

Other Bank Account

Payment ) | MontPhoe | { Food & Drinks

14:08

Success

My Payees Select Account
v

1,000.00 MMK
To: YAMIN
AYA Pay

. SAVINGS
@) "ot e
"

(’7) fAung Min Htet 500,000,000,000 MMK

“? Aung Kyaw Thu
A K
4

500,000,000,000 MMK
(B Bave

L)

's Savings SAVINGS

- 4
{ ,-,\ Baby.

@ > 500,000,000,000 MMK

QO Boo ET—

Step 1 Step 4

Go to the Transfer page and select AYA Pay. After carefully reviewing the transfer details, click
Confirm transfer and verify the transaction by

Step 2 entering your PIN.

Choose the account to send money from and enter

the receiver’s account number or click the red icon to Step 5

choose from Phone Contacts or Saved Payees. If the transfer is successful, the success screen

will appear. Click Save & Share to download or
Step 3 share the e-receipt. Click Back to Home to return

— . to the Home page.
Enter the amount and a description, then click pag

Continue to review.

AYA MOBILE BANKING USER GUIDE 21



Transfer To Other Banks

11:57

Transfer
ther B

' Transfer <

Saved payees

Enter Details

W’s Savings
+ 4020

Other AYA Account

AYA Pay

Other Bank Account

Transfer Transfer
her Bank Accol ther &

09123456789

10,000

This is for Lunch.

Standard
v

Step 1

Go to the Transfer page and select Other Bank.

Step 2

Choose the account to send money from. Then, enter
the receiver’s bank account information including the
branch where the receiver’s bank account was
opened, the transfer amount, and a description.

Step 3

Choose the transfer method.

Standard - Available for all banks during business
days and business hours (Mon to Fri 9 am to 5 pm).
Fast - Available 24 hours for some banks only.

AYA MOBILE BANKING USER GUIDE

Transfer
< ther Bank

Enter Details

Kyaw Kyaw's Savings
& o

Yoma Bank - Myaynigone Branch 01

421212341234 4235

Itrust that this gift will bring a smile to your face
and add a bit more warmth to our Christmas

Confirm transfer

/13568

13:57 8

Success

v

10,000.00 MMK

Maung Maung

Enter your PIN

Step 4

Click Continue to review after entering all the details.

Step 5

Carefully review the transfer details. Fee may
vary depending on amount and transfer method.
Click Confirm transfer and verify the transaction
by entering your PIN.

Step 6

If the transfer is successful, the success screen
will appear. Click Save & Share to download or
share the e-receipt. Click Back to Home to return
to the Home page.
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MPU CREDIT CARD

9505 *#** *xx* 0001

VISA CREDIT CARD

A550 **** *xxx 1028

AYA SME+ CARD

9777 okt ¥wkk 0497

VISA CREDIT CARD

9505 ** ¥+ xxx% 1007

MPU/JCB CREDIT CARD

3565 **xx £x1x 1143

—
-

AYA MOBILE BANKING USER GUIDE

Search Bar

Enter your card number or card type to find a
specific card.

Card Type Tabs

Your cards are organized by card type.

Card List

Click on a specific card to view and manage card
details.

23



Lock & Unlock Card

14:578

'Cards

VISA CREDIT CARD
45 + 1028

Bw AYA SME+ CARD

my VISA CREDIT CARD

CREDIT CARD

v

Recent Transactions

MAX ENERGY YGN MMR
Your card is now locked.

MAX ENERGY YGN MMR

Step 4

Once your card is locked, card usage and
management will be disabled.

Enter your PIN

Lock this card?

Step 5

To unlock your card, tap Unlock to lock your
card, tap Confirm in the pop-up box to proceed,
and enter your PIN.

Gancel

Step 1
Go to the Cards page and click on a card.
Step 2

In the Manage Cards page, tap Lock to lock your
card and tap Confirm to proceed.

Step 3

In the pop-up box, click Confirm to continue and
enter your PIN to authorize this action.

AYA MOBILE BANKING USER GUIDE 24



View Card Details

14:578

'Cards

Enter your PIN Card Details

Mobile Number

09997789127

Card Type

- MPU/JCB Credit Card
-

Step 1 Step 4

Go to the Cards page and click on a card. Enter your PIN to access your card details.
Step 2 Step 5

In the Manage Cards page, tap Card Details to view Tap on the copy icon on the right to copy this
your card details. information.

AYA MOBILE BANKING USER GUIDE 25



Repay Your Own Credit Card Balance

14:57 u! 9@ ’ 14:57A

'Cards

Success

Credit

Enter your PIN
- MPU CREDIT CARD

“ VISA CREDIT CARD
4550 * 28

VISA CREDIT CARD

100

MPU/JCB CREDIT CARD
Ea

43

Back to Home

14:57 2 14:57 2

| £ Credit Card Repayment | < Credit Card Repayment

Step 4

Enter Details Review Details

After carefully reviewing the transfer details, click

. NAYSAN
NAY SAN .

Confirm transfer and verify the transaction by
entering your PIN.

10.00 MMK

0.00 MMK

MPU/JCB CREDIT CARD Step 5

If the transaction is successful, the success
screen will appear. Click Save & Share to
download or share the e-receipt. Click Back to

L e ) Home to return to the Home page.

Continue to review

Step 1
Go to the Cards page and select your credit card.

Step 2

Tap Repay to proceed with credit card repayment.

Step 3

Your outstanding amount will be auto-filled for your
convenience. However, you can also enter a custom
amount. Then, click Continue to review.

AYA MOBILE BANKING USER GUIDE 26



Top Up Your Own Prepaid Card Balance

14:57 ! ’ 14:57A

'Cards

Success

~
Prepaid

100.00 MMK

To: NAY SAN

Enter your PIN
VISA PREPAID CARD
6167

Back to Home

14:57 2 14:57 2

| < Prepaid Card Top-up | << Prepaid Card Top-up

Step 4

Enter Details Review Details

After carefully reviewing the transfer details, click
Confirm transfer and verify the transaction by

NAY SAN
NAY SAN & v
C ¢

VISA PREPAID CARD
4601 6208

entering your PIN.

VISA PREPAID CARD AT A g2

@ ‘eorerers 100.00 MMK

- Step 5

VISA PREPAID CARD

If the transaction is successful, the success
screen will appear. Click Save & Share to
download or share the e-receipt. Click Back to

L e ) Home to return to the Home page.

Continue to review

Step 1

Go to the Cards page and select your prepaid card.
Step 2
Tap Top Up to proceed with prepaid card top-up.

Step 3

Choose the bank account you want to transfer from,
enter the top-up amount and then, click Continue to
review.

AYA MOBILE BANKING USER GUIDE 27



All

7 12:15 ol = -\
‘w‘ \

All Services =

Core Services

Bill Payments
Saved Payees
QR Scanner
ATM Withdrawal
Mobile Top-up

Request Money

Su Yin Toe Yin - Digital Fixed Deposit

Digital Banking History

-
-

Home Accounts Transfer Cards Services

AYA MOBILE BANKING USER GUIDE

ervices

Customize Your View

Switch between list view and grid view.

Search Bar

Easily find a specific service and feature.

All Services & Features

We've organized our features into categories for

you to navigate more easily.

28



Service Categories

12:15

12:15

All Services | All Services

core
Core Services Card Services

Bil Payments EG  Prepaid Card Top-up

12:15

© 12115

All Services | All Services

Payments Other Services

Taxpayments
2] y B Fecity Calcuator

62 Exchange Rates

9, ATW,Branch, Age,an

Step 1

Tap on Services in the bottom navigation menu to
access the All Services page.

Step 2

The services are organized into four main categories,
each accessible through tabs at the top (Core
Services, Card Services, Payments, and Other
Services).

AYA MOBILE BANKING USER GUIDE

Customize View

12:15

12:15

All Services

| Al Services

Al Al

Core Services Core Services

Bill Payments

Card Services

P

Payments
Card Services

Step 1

Tap on the list icon in the top right corner for list
view.

Step 2

Tap on the grid icon in the top right corner for grid
view.
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Make a Bill Payment

12:15

a Bill Payment
All Services

All Billers
Core Services
Core Services

Bill Payments

Education
Insurance

Internet Service Providers.

14:57 8 P 14:57
< Bill Payment < Bill Payment

AYA SOMPO(General
Insurance)
@ AIA Myanmar Life Insurance En‘er Details

g AYA SOMPO(General Insurance)

Insurance

NAY SAN's Savings Account

g 0

|
Inquiry to Pay

Step 1

Select Bill Payment in the Home page or the All
Services page.

Step 2

Use the search bar or select a biller category and
choose a biller to make a payment.

Step 3

Enter the required fields and click Continue to
review.

AYA MOBILE BANKING USER GUIDE

Bill Payment Bill Payment

Review Details

AYA SOMPO(General
Insurance) - NAY SAN
R 0

Enter Details . e AYA SOMPO(General Insurance)

BilPayment

NAY SAN's Savings Account
e’ K

Policy Holder Name(*) Hnin Lae Yee
270.00 MMK

Number(*)

Premium Amount(*)

ice Number(*)

|
Continue to review

Success

270.00 MMK
Enter your PIN

AYA SOMPO Prei

Back to Home

Step 4

Review the payment details carefully and click
Confirm Payment.

Step 5

Click Confirm transfer and verify the transaction
by entering your PIN.

Step 6

If the transaction is successful, the success
screen will appear. Click Save & Share to
download or share the e-receipt. Click Back to
Home to return to the Home page.
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Saved Payees (Save a New Payee)

12:15 = /" 1e33n

All Services

Core Services

Core Services

Add New.

16:33 8 EHs 16:35

) < Add new payee < Add new payee

Save Payee Save Payee

Step 1

Select Saved Payees in the Home page or the All
Services page.

Step 2
Click Add New to add a new payee.
Step 3

Choose AYA Bank to save an AYA Bank payee or
choose AYA Pay to save an AYA Pay wallet user.
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16:34 16:352

I < Add new payee ‘ < Add new payee
Save Payee Save Payee

First, choose the type of account and then enter payee'
etal

MayMay  PhayPhay  Chitlay  MaMa MayMay  PhayPhay  ChitLay taMa

16:34

16:35

<

My Payees

Enter your PIN

Forgot PIN?

Step 4

Enter payee’s bank account number or wallet
phone number. Double check the payee’s name.
Optionally, choose a nickname for the payee and
enter a custom nickname.

Step 5

Enter to PIN to verify this action. Your new Payee
will appear in your My Payees list.
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Saved Payees (Edit or Delete Saved Payee)

5 N

/16348 w2

{ |
<

My Payees

Step 1 Step 3

Click on the plus icon to add a new payee. Click on the blue edit button to edit the payee’s
details or click on the red delete button to remove

Step 2 this payee.

To manage an existing payee, choose a payee from
your list and drag to the left to reveal the edit and
delete buttons.
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QR Scanner (Pay an Unspecified Amount)

12:15

All Services

Scan QRto pay

Scan a QR code or

Choose from gallery

13:55

¢ Transfer

Enter Details

KYAW KYAW
2 s

2

Step 1

Select QR Scanner in the Home page or the All
Services page.

Step 2

Use your camera to scan an AYA Mobile Banking
user’s bank account QR code or upload a valid image
of a QR code from your phone gallery.

Step 3

Enter the transfer amount and description. Then, tap
Continue To Review.

AYA MOBILE BANKING USER GUIDE

< Review Details

Review Details

Please enter your PIN

Forgot PIN?
10,000 MMK

200 MMK

Success

Transfer to Other AYA Account

10,000 MMK

To: Yamin
40018273692

Jan 24, 2023 12:12:12

(0 123412341234 1234
1234

Details

Save & Share Back to Home

Step 4

Carefully review the details and click Confirm
transfer and verify the transaction by entering
your PIN.

Step 5

If the transfer is successful, the success screen
will appear. Click Save & Share to download or
share the e-receipt. Click Back to Home to return
to the Home page.
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QR Scanner (Pay a Specified Amount)

12:15

All Services

Scan a QR code or

Choose from gallery

< Review Details
Review Details

Kyaw Kyaw's Savings

1,500 MMK

200 MMK

Confirm payment

Step 1

Select QR Scanner in the Home page or the All
Services page.

Step 2

Use your camera to scan an AYA Mobile Banking
user’s bank account QR code or upload a valid image
of a QR code from your phone gallery.

Step 3

Review the details carefully and tap Complete
Payment.
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Success

Transfer to Other AYA Account

X

Please enter your PIN
1,500 MMK

To: Waddy

Forgot PIN? 40018273692

Jan 24,2023 12:12:12

(O 123412341234 1234

1234

Details

Save & Share Back to Home

Step 4

Confirm transfer and verify the transaction by
entering your PIN.

Step 5

If the transfer is successful, the success screen
will appear. Click Save & Share to download or
share the e-receipt. Click Back to Home to return
to the Home page.

34



ATM Withdrawal (Get Cash Code)

12:15

All Services

Core Services

Core Services

ATM Withdrawal

Enter Details

Kyaw Kyaw’s Savings

ATM Withdrawal
How to Withdraw

My Cash Codes

Active

New Withdrawal

ATM Withdrawal

Enter Details

Kyaw Kyaw’s Savings

ATM Withdrawal

Review Details
Ky Ky ’'s Si
Ll s «
Please enter your PIN
300,000 MMK

200 MMK

Forgot PIN?

ATM Withdrawal

Cash Code

@ = Change 200++++++98 N
Your cash code is being

(D Select Cardless Service at the ATM.

1,000, 3,000 5,000 ,,,, 10,000 1 30,000 wwx 50,000

10,000 ,,, 20,000, 30,000, 100,000 200,000 i 300,000 e

Continue to review

Continue to review

Step 1

Select ATM Withdrawal in the Home page or the All
Services page.

Step 2

Tap New Withdrawal. Read the terms & conditions
carefully, check the box to agree, and click Start.

Step 3

Enter the withdrawal amount or choose a
recommended amount in the next screen. Then
tap Continue to Review.

AYA MOBILE BANKING USER GUIDE

generated...

Cash code expires in aa : EE

Withdrawal Amount 300,000 MMK

200 MMK

Kyaw Kyaw's Savings

&, Download

Step 4

Review the details carefully and click Confirm
Payment.

Step 5

Click Confirm Transfer and verify the transaction
by entering your PIN.

Step 6

A 6-digit cash code will be generated. To proceed
cash withdrawal, enter the cash code and other
details at an AYA Bank ATM within 30 minutes before
the code expires. If the cash code expires, you must
start a new withdrawal. 35



ATM Withdrawal (My Cash Codes)

< ATM Withdrawal ATM Withdrawal

How to Withdraw How to Withdraw

My Cash Codes My Cash Codes

Used

470 481

300,000 MMK 300,000 MMK

New Withdrawal

1. Active Tab

Your generated code will appear in the My Cash
Codes page in the Active tab. Use this code at the

ATM to withdraw before the countdown timer expires.

2.Used Tab

Cash codes that were successfully used to withdraw
money at the ATM will appear in the Used tab. These
codes are no longer valid.

AYA MOBILE BANKING USER GUIDE

12:15

ATM Withdrawal < ATM Withdrawal

How to Withdraw How to Withdraw

My Cash Codes My Cash Codes

Cash Code

470 481 470 481

300,000 MMK

300,000 MMK

3. Expired

If the cash code is not used before the timer runs
out, it will expire automatically. Cash codes in the
Expired tab cannot be used at the ATM.

4. Canceled

Cash codes that you have canceled will appear in
the Canceled tab. Canceled cash codes are no
longer valid.
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ATM Withdrawal (Cancel Cash Code)

ATM Withdrawal ATM Withdrawal

Cash Code

rdless Service at the ATM.

Cash code expires in aa : BE

300,000 MMK

t Cardless Service at the ATM,

Cash code expires in

No, close Yes, I'm sure
200 MMK

Kyaw Kyaw's Savings

Kyaw Kyaw's Savings

Successfully canceled
4, Download

Step 1 Step 3

Tap on an active cash code and tap Cancel. If the cancelation was successful, the status will
be changed to Canceled. You will not be able to

Step 2 use this cash code anymore to withdraw money
at the ATM.

Tap Yes, I'm sure in the pop-up box.
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Mobile Top-Up

12:15

All Services = Mobile Top-up

Core Services Kyaw Kyaw's Savings

200++++2198
Core Services

3,000 5,000 ,,,

20,000,,, 30,000,

Mobile Top-up

Phone Contacts

w's Savings

1,000 ., 3,000, 5,000 ,,,
Aye

10,000,,, 20,000, (30,000 Mk

Aung Kyaw Thu

Continue to review

Step 1

Select Mobile Top-Up in the Home page or the All
Services page.

Step 2

Manually enter a valid phone number or choose a
phone number from your phone contacts.

Step 3

Choose a bill top-up amount and tap Continue to
Review.

AYA MOBILE BANKING USER GUIDE

X

Please enter your PIN

30,000 MMK Forgot PIN?

0 MMK

Success
Mobile Top-Up

Your transaction is being
processed...

09765334030

Save & Share Back to Home

Step 4

Review the top-up details carefully and click
Top-Up Now.
Step 5

Enter your PIN to verify the transaction.

Step 6

If the top-up is successful, the success screen
will appear. Click Save & Share to download or
share the e-receipt. Click Back to Home to return
to the Home page.
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Request Money

12:15

All Services Request Money

Request Money

Specify Amount

Kyaw Kyaw

Kyaw Kyaw’s Savings

100,000

100,000 MMK

Step 1 Step 3

Select Request Money in the All Services page. Tap Generate QR Code.

Step 2 Step 4

Select the bank account you want to request from, Share this QR code with another AYA Bank

and enter the request amount. Mobile Banking user so they can send the
requested amount to your selected bank
account.
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Digital Fixed Deposit (Maturity Payout)

12:15

All Services

Core Services

Core Services

,,,,,,,, =)

Save 30 Days, Earn Up To

11.70%

< Open Digital FD Account

Maturity Payou'

Kyaw Kyaw’s Savings

@ 40

Deposit Amount

100,000,000
Maturity Pnyw.

Earn Up To

N.70%

Kyaw's Business Account
2004400472

Choose Plan >
Calculate

Step 1

Select Digital Fixed Deposit in the All Services page
or go to the Digital FD Tab in the Account page and
select the Maturity Payout plan.

Step 2

Select an account to deposit money, enter the
deposit amount, choose the saving period, and select
your payout account. Then click Calculate to view
your interest rate and payout amount.
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< Open Digital FD Account

Your Estimated Results

v T195% nterestrate pat)
Total P in

,000.00 mmk

975,000.00 MMK

Calculating...

Open Digital FD Account

Successfully Created

Digital Fixed

Account Number: 300

View Digital Fixed Deposit

Download Digital Certificate 4

Step 3

Check your estimated results carefully and tap
Open Digital FD Account to open your new
account.

Step 4

Tap View Digital Fixed Deposit to see the details
of your new account. Tap Download Digital
Certificate to save an image of your officially
verified certificate.
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Digital Fixed Deposit (Upfront Interest Payout)

12:15 E all T -

All Services = on < Open Digital FD Account

Your Estimated Results
Core Services

A T170% interest rate '
Core Services
P

100,000,000.00 mmk

[ ned 3,391,780.00 MMK

100,000,000 MMK

Calculating...

Open Digital FD Account

< Open Digital FD Account

Upfront Interest Payo.

Kyaw Kyaw’s Savings

400++++++20 Successfully Created
Upfront Interest Payo' £ 2

Earn Up To

12.37% Fes—
100,000,000

En
Digital Fixed De

count Number: 3

100 Days

Choose Plan -

Kyaw's Business Account
2004400472

View Digital Fixed Deposit
Calculate Download Digital Certificate 4,

Step 1 Step 3

Select Digital Fixed Deposit in the All Services page Check your estimated results carefully and tap
or go to the Digital FD Tab in the Account page and Open Digital FD Account to open your new
select the Upfront Interest Payout plan. account.

Step 2 Step 4

Select an account to deposit money, enter the Tap View Digital Fixed Deposit to see the details
deposit amount, choose the saving period, and select of your new account. Tap Download Digital

your payout account. Then click Calculate to view Certificate to save an image of your officially
your interest rate and payout amount. verified certificate.
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Digital Fixed Deposit (Early Withdrawal)

12:15

12:15

< SuYinn Toe Yinn - Digital Fixed... t‘ ACCOuntS

Su Yinn Toe Yinn
Digital Fixed Deposit

al Fixed Deposit DIGITAL ml

Depo

200,000.00 MMK

Open New Digital FD >

12:15

<

200,000.00 mmk

Interest Earned 1,425.00 MMK

8.55% p.a.

Your progress

Deposit Account
40020013134

Deposit Amoun
200,000.00 MMK

Term
100 Days

Maturity date
3 Dec 2025

Payout Account
40020013134

Step 1

Select an active digital fixed deposit account in the
Digital Fixed Deposit page or Digital FD tab in the
Accounts page.

Step 2

Scroll down and tap Withdraw Early.

AYA MOBILE BANKING USER GUIDE

Early Withdrawal Complete

cted from your dep
Your initial dey paid out to your

Continue

Back to Home

Step 3

Read the notice in the pop-up box carefully and
click Continue.

Step 4

Your deposit will be returned to your bank
account. Any interest you have received upfront
for the current term will be deducted from your
deposit.
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Top-Up Someone Else’s Prepaid Card

12418 " 1as7a

All Services | < Prepaid Card Top-up

Enter Details

From

Card Services
NAY SAN

7Kl o

G Prepaid Card Top-up

Continue to review

14:57 2

[ < Prepaid Card Top-up
Review Details

NAY SAN

VISA PREPAID CARD
4602+ 98

4602 *++x ++2+ 6208
1,000.00 MMK

0 MMK

Top CardFee

VISA PREPAID CARD

Confirm transfer

Step 1

Go to the All Services page and select Prepaid Card
Top-Up located in the Card Services category.

Step 2

Choose your bank account to for this transaction.
Enter the receiver's prepaid card number and the top-
up amount. Description is optional. Then, click
Continue to review to proceed.
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Enter your PIN

Step 3

After carefully reviewing the transfer details, click

Confirm transfer and verify the transaction by
entering your PIN.

Step 4

If the transaction is successful, the success
screen will appear. Click Save & Share to
download or share the e-receipt. Click Back to
Home to return to the Home page.
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Repay Someone Else’s Credit Card

12418 " 1as7a

All Services < Credit Card Repayment

Success

Enter Details

From ~

Card Services
NAY SAN

o 1,000.00 MMK
e’ Enter your PIN

To: NAY HSAN

Continue to review

14:57 2

| < Credit Card Repayment

Step 3

Review Details
$ NAY SAN

Confirm transfer and verify the transaction by
entering your PIN.

MPU/JCB CREDIT CARD
3565 44+ +40x 1143

1,000.00 MMK

Step 4

If the transaction is successful, the success
screen will appear. Click Save & Share to
download or share the e-receipt. Click Back to
Home to return to the Home page.

Confirm transfer

Step 1

Go to the All Services page and select Credit Card
Repayment located in the Card Services category.

Step 2

Choose your bank account to for this transaction.
Enter the receiver's credit card number and the
repayment amount. Description is optional. Then,
click Continue to review to proceed.

AYA MOBILE BANKING USER GUIDE

After carefully reviewing the transfer details, click
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Tax Payment

12:15

All Services = Tax Payment

Payment Details
Payments
Payments Kyaw Kyaw’s Savings

@ s

B toxpayments

Enter Details

Taxpayer ID Number (TIN)
123456789

Tax Payment Tax Payment
Kyaw Kyaw
Kyaw Kyaw’s Savings
AYA Bank
Enter Details 1234 Kabaraye Pagoda Rd, Mayangone Township,

Yangon, Myanmar

123456789
kyawkyaw@mail.com

Kyaw Kyaw
09234234223

AYA Bank

Commercial tax

1234 Kabaraye Pagoda Rd, Mayangone Township,
Yangon, Myanmar

2023-2024

kyawkyaw@mail.com

09234234223 30,000

Continue to review

Step 1

Select Tax Payment in the All Services page.

Step 2

Enter the Taxpayer Identification Number (TIN) and
carefully check the taxpayer’s details.

Step 3

Fill out the rest of the Tax Payment form and tap
Continue to Review.

AYA MOBILE BANKING USER GUIDE

Tax Payment
Review Details

Kyaw Kyaw's Savings
on (@Y oormts
Your transaction is being

processed...

AYA Bank Mayangone
Branch

Success

Tax Payment

30,000 MMK

123456789

Save & Share Back to Home

Step 4

Review the payment details carefully and click
Confirm Payment.

Step 5

If the payment is successful, the success screen
will appear. Click Save & Share to download or
share the e-receipt. Click Back to Home to return
to the Home page.
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ATM, Branch, Agent, and xCounter Locator

12:15

All Services = Locator

Myaynigone ATM (221)

+ Suffciont

Other Services

Myaynigone ATM (221)

Myaynigone ATM (221)

Locator

See details

Step 1

Select ATM, Branch, Agent, and xCounter Locator in
the All Services page.

Step 2

Choose the ATM to view all AYA Bank ATMs. Tap Map
to access map view. Tap List to go back to list view.
Tap on a specific ATM to view its location.

Step 3

Tap See Details to access the ATM’s address,
ATM condition, and other actions.

AYA MOBILE BANKING USER GUIDE

Myaynigone ATM (221)

)

ATM Condition

ATM Condition

Step 4

Tap Withdraw Money to start an ATM
withdrawal. Tap Get Directions to open your map
app and navigate directly to this location.

Step 5

Check the ATM Conditions to see what services
are available at this ATM before you go.
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ATM, Branch, Agent, and xCounter Locator

Myaynigone Branch (16)
0 AM - 5:00 PM

Myaynigone Branch (16)

Opens at 9:00 AM

m See details

Myaynigone Branch (16)

ung Rd., Myaynigone Township,

*9:00 AM - 5:00 PM

Tuesday 9:00 AM - 5:00 PM

R, 098808880

Step 1

Choose the Branch tab to view all AYA Bank
branches. Tap on a specific branch to view its
location.

Step 2

Tap See Details to access the branch address,

business hours, contact details, and other actions.

Step 3

Tap Call Now to contact the branch. Tap Get
Directions to open your map app and navigate
directly to this location.

AYA MOBILE BANKING USER GUIDE

Max Energy Ahlone
Max Energy Ahlone

Max Energy Ahlone

Max Energy
9:00 AM - 5:00 PM

Opens at 9:00 AM

See details

Max Energy

gent

ing Rd., Myaynigone Township,

+9:00 AM - 5:00 PM

uesday 9:00 AM - 5:00 PM

Step 1

Choose the Agent tab to view all AYA Bank Agents.
Tap on a specific agent to view its location.

Step 2

Tap See Details to access the agent’s address,
business hours, and other actions.

Step 3

Tap Get Directions to open your map app and
navigate directly to this location.
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ATM, Branch, Agent, and xCounter Locator

Locator

JS AYA Pay xCounter
- 9:00 AM - 5:00 PM

JS AYA Pay xCounter

JS AYA Pay xCounter
-9:00 AM - 5:00 PM

- 9:00 AM - 5:00 PM
Tuesday 9:00 AM - 5:00 PM

* Opens at 9:00 AM

m See details
098808880

Step 1 Step 3
Choose the xCounter tab to view all AYA xCounters. Tap Call Now to contact this xCounter location. Tap
Tap on a specific xCounter to view its location. Get Directions to open your map app and navigate

directly to this location.
Step 2

Tap See Details to access the xCounter address,
business hours, contact details, and other actions.
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Loan

Re payment

Loan Repayment

Loan Status

Your loans are organized by status: active or
completed.

Search Bar & Loan Categories

My Home Loan Navigate all of your loans using the search bar or

category tabs.

You've repaid

Loan Progress

Get an overview of your loan repayment progress

Personal Car Loan right here in the Loan Repayment page.

Yourve repad % S8l ——— Customization

Personalize your loan by uploading your own
image and adding a nickname.
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Loan Summary

Loan Details < Loan Details

Summary

My Home Loan

Summary

200,000,000 MMK

You've repaid

Missed Payments

Loan Details

Hlaing Home Loan

Missed Payments

To

0.00 MMK
2024

Term 5

Term 5

Term 5

Loan Details

Hlaing Home Loan

Missed Payments

T

0.00 MMK

amo
2024 default fees.

Term 5

Term 5

Term 5

Loan Details ©) Loan Details

Hlaing Home Loan

3
Missed Payments

To nt

250,719,301,835.00 MMK

You've repaid

Edit photo

2024

[Z) choose from gallery Term 7

Term 6
PARTIALLY PAID

200,000,000 MMK
Term 5

Step 1 Step 1

Tap the Summary tab to view your loan progress and Tap the Missed Payments tab to view your missed
details. payment history. Your Total Overdue Amount is
displayed at the top.

Step 2 Step 2

Tap Edit Photo to upload your own personalized

Each payment term displays a colored status
photo from your gallery.

indicator that shows you the current state of that

ayment.
Step 3 bay

Tap Edit Name to update your loan nick name. Step 3

Review all overdue payment terms carefully and make
payments for all unpaid terms as soon as possible.
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Make a Loan Repayment

Loan Details =t Success

Loan Repayment

Enter Details

X

Please enter your PIN

My Home Loan
Home Loan Repayment Account Forgot PIN?

@ aon

10020183781
24 Aug 2025 12:12 PM
0 1234123412341234
1234

200,000,000

Save & Share Back to Home

Continue to Review

Step 4

Enter your PIN to verify the transaction.

Step 5

81

If the repayment is successful, the success
screen will appear. Click Save & Share to
download or share the e-receipt. Click Back to
Home to return to the Home page.

Confirm Repayment

Step 1

Tap Make Repayment to repay your outstanding
loan balance.

Step 2

Your repayment account and repayment amount for
that term is already auto-filled for your convenience.
You can also enter a custom amount.

Step 3

Tap Continue to Review. Review the details
carefully and tap Confirm Repayment.
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